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The Socitm Applications Register

Your essential route to key information about local
public service organisations:

e Their IT spend e Competitors’ products and

* Software, hardware and market penetration

services used e Buyers’ ratings of products
and suppliers

e Acquisition and renewal dates

The register includes:

094 /0

buying organisations partnerships

4304 2009

products suppliers

304064

records of applications used

Data as at at July 2011
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Subscribing to the register
provides access to a wealth
of information about your
customers, prospects and
competitors. It also allows
you to find out what buyers
think of your products and
the way you support them.

David Bryant
Managing Director, Hytec
Chair, Socitm Commercial Board



The Socitm Applications Register

If you sell software, hardware, T services or consultancy
to local authorities and other public services, your
company and products are likely to feature in the Socitm

Applications Register.

You can check this out by visiting www.socitmdirect.net
and searching for your company or product names.

The information comes from your customers, who keep
Socitm informed about what they buy and use in
exchange for free access to the register. They also tell us
and each other what they think of the functionality and
performance of the products they use, rate the service
they receive from suppliers, and use the database to
support all buying decisions.

By subscribing to the register, you can see beyond the
simple listing available on the public website, to find out
what their customers are saying about you and your
products. You can also find out about your competitors,
their product range and market penetration, and what
thier customers are saying about them.

How it works

Socitm has been collecting information about usage of
software, hardware and IT services by local public service
organisations since 1987.

Local authorities, social housing providers, police, fire and
other local public services provide Socitm with their
information in return for free access to information about
others. This enables them to exchange notes about
products and suppliers, and increasingly, to set up shared
services or carry out joint procurements.

The Applications Register shows what products and
services are used by which organisations, when they
were acquired, and when they are due for renewal. It also
gives ratings for product functionality, reliability and
integration services, and their suppliers’ performance on
technical support, after-sales, and communication.

The core data that populates the Applications Register
comes from users alone, and can only be changed by
them. However, Applications Register subscribers can
enhance this basic listing.

Subscribers can also access all the information local
public service organisations have provided about your
products and services, and about those of other suppliers

In addition you can look at a wide range of information
about customers and prospects, including what they are
buying, who from, the size of their budgets and when
products are due for renewal.

These benefits are available even if your products do not
appear in the Register, whether that is because you are
new to the market, or because your customers have not
included your products to their listing.

Whatever your position in the marketplace, subscribing
to the Applications Register will enable you to manage
the way your company and products are presented in
this important and dynamic marketplace.

As a tier one subscriber, you can access information
about buyers’ product usage, satisfaction and renewal
dates, as well as information about their ICT budgets and
breakdown, IT staff employed, membership of groups
and partnerships. You can also provide a link from your
listing to your website, and add address, telephone and
other contact details.

Tier two subscribers get all of the above benefits, as well
as the opportunity to add to your listing branding, links,
case studies, descriptions of products not on the register,
and news feeds from your website.

Subscribers can find a wealth of information about the
market, and individual suppliers, from the Applications
Register. It allows you to search on suppliers by name,
and on products by name and type.

You can then find out what your customers and
prospects think about competitors’ products and
performance.

Finally, as a subscriber, you can check information that
your customers are placing on the register about you and,
if you think there are oversights or inaccuracies, you can
contact them and ask them to amend their entries.



Image shows tier
two subscriber
information.
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How supplier information is displayed

Subscribing to the Applications Register allows you to
add information to your profile to support your sales and
marketing approaches.

This information will be accessed by buyers from local
public service organisations looking to renew or replace
products and services. Non-subscribers will still be
represented if the products are in use but with only
basic information.
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1. About

You can add information about your business including
key products. This is particularly useful if customers
have not added all your products to the register.

2. Latest news

An opportunity to post details of your latest success, or
announce new products not yet on the register.

3. Documents & case studies

You can add ‘pdfs’ or headlines that link to
your website.

4. Products & usage

This information is generated by the register and is
entirely based on information supplied by your
customers.
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5. Services provided

You specify this information.

6. Product types

This information is generated by the register and is
entirely based on information supplied by your
customers.

7. Ratings

This information is generated by the register and is
entirely based on information supplied by your
customers.

8. Login

This is required to see product and usage information.

9. Non-subscribers

Company C does not subscribe and is, therefore,
unable to add the sort of information ‘A Company’
(opposite) has added to its profile.
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How product information is displayed

All product information on the register is supplied by users
working in local public services.

These screenshots show different ways that subscribers
can view products/ suppliers information.

Product usage comparison is another useful feature
available to subscribers.
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How information about local
pubic service organisations is displayed

The Applications Register contains a wealth of up-to-date ~ Access to the Applications Register by local public

and easily accessible information about existing and service organisations is conditional on their keeping

potential customers. their information up to date. As a result what you see
there is likely to be the best and most up-to-date
information available.
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This information is obtained from Socitm’s annual IT
Trends survey.

This information comes from local public service
organisations that participate in the register, as well as
from Socitm’s own research and publically available
information.



Subscription options

Tier one - £795 per year
Includes:

e Access to the register to view information including
details of other suppliers, their products, usage and
ratings

e Link to your website

e Contact details - address, telephone, fax, email

Tier two - £1,295 per year

As above, plus options to add:

e | 0ogo and link

e Company description and products/services offer
e News and/or news feed

¢ Case studies

To subscribe

You can do this online at www.socitm.net

Get your customers to add
their information to the
Applications Register!

Having your products listed and rated on the Applications
Register is down to your customers keeping their
information current and comprehensive. You can raise
your profile by encouraging them to participate and keep
their information current.

If you have concerns about any errors and omissions in
the information your customers have provided, please
contact them directly to get this changed.

The Socitm Applications Register

Scope

094

public sector organisations

190

functional areas

4304

products from

2009

suppliers

Usage since launch

12,424

Visits

136,475

Page views

10.98

Pages/visit

22.(8%

Bounce rate*

0747

Average minutes on site

48.00%

New visits

* ‘Bounce rate’ refers to the percentage of visitors who leave the site without visiting any other page. A low bounce rate is a good

indicator that the site is of interest to visitors.
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About Socitm

Socitm is the membership association for professionals
working in IT and associated fields to support, develop
and transform public and civil society organisations.
Membership is open to any individual who believes they
could benefit, including consultants and those working in
private sector organisations. Socitm:

e provides opportunities, networks and support for
personal and professional development

e informs and influences local and national policy
development

e facilitates and leads collaboration in the innovation,
development and delivery of digital services, sharing of
research and best practice

e develops relevant value added products and services
for members and stakeholders

e works closely with the IT industry to enable greater
understanding and collaboration between suppliers, civil
society organisations and local public service
organisations

socitm

F19 Moulton Park Business Centre
Redhouse Road, Moulton Park
Northampton NN3 6AQ

Telephone: 01604 497774
Fax: 01604 497610
www.socitm.net



